
Service Levels of Agreement (SLA):  
 

 Quote turnaround: 1 hour  
 Order turnaround: 1 hour  
 Voice mail response: 30 minutes  
 Email response: 30 minutes  
 Order tracking: Emailed next business morning  

   Saturday morning on Saturday deliveries  
 Obtaining a Return Authorization: 24 hours   
 Ease of Doing Business:  Each and Every Time  

Services — No Charge 
 

 Network design assistance  
 Value Engineering proposal assistance 
 Server/Storage design assistance 
 Video Storage calculations 
 Product selection assistance 
 Custom solution design engineering  

Line CardLine CardLine Card   

West Midwest South North East 

Tempe, AZ  
Ontario, CA  
Irvine, CA*  

Mira Loma, CA  
Fontana, CA*  
Fremont, CA*  

Fresno, CA  
Los Angeles, CA 
Sacramento, CA 

Denver, CO  
Grand Rapids, CO 

Beaverton, OR  
Seattle, WA  

Des Moines, IA  
Carol Stream, IL  

Chicago, IL 
Des Plaines, IL*  
Glendale Hts, IL 
Lake Zurich, IL*  
Northbrook, IL*  

Evansville, IN  
Indianapolis, IN  
South Bend, IN 

 Minneapolis, MN  
Kansas City, MO  

St. Louis, MO  
Omaha, NE  

Columbus, OH  
Grove City, OH  

Tulsa, OK 
Milwaukee, WI  

 

Little Rock, AR  
Miami, FL  

Orlando, FL  
Atlanta, GA  

Norcross, GA  
Savannah, GA  
Suwanee, GA  

Baton Rouge, LA  
Raleigh, NC  

Knoxville, TN  
Memphis, TN*  
Millington, TN  
Carrolton, TX  

Dallas, TX  
Ft. Worth, TX  
Houston, TX  

Richardson, TX  
San Antonio, TX  

Chantilly, VA  

Baltimore, MD  
Manchester, NH 

Keasby, NJ  
Swedesboro, NJ*  

Syracuse, NY  
Jonestown, PA  
Harrisburg, PA  

*Facility Includes both a Configuration and Distribution Center 

Distribution Centers in the USA 

                        How to Engage Us 
 

     Send a request to                   Login to our on-line catalog  
   sales@bcdvideo.com                      www.bcdvideo.com 
 

 

Call us! 
847-205-1922 

 
 

Send in a Video Project request  
http://bcdvideo.com/serverstorage-quote 

Providing IT Technology and Products 
to Video Security Integrators 

 

An HP Global OEM for Video Surveillance 
 

 Video Optimized HP Servers & Storage Arrays 
 Video Optimized HP Workstations 
 Access Control Servers 
 Network Switches 
 iSCSI, SAN Storage Arrays 
 High Definition Monitors 
 Video Walls 

 

The server/storage experts at BCDVideo will work with the  
security integrator to properly calculate and configure the server 
and storage requirements for your project. Our HP  
video-optimized servers are configured based upon the Video 
Management Software, camera count, resolution,  
compression, and other pertinent criteria to provide a solution 
that is guaranteed to work from the moment you turn it on.  
 

All of BCDVideo’s HP Enterprise Video Servers include Fault  
Tolerant Architecture and on-site hardware warranty by HP. 
BCDVideo offers a variety of external storage solutions capable of 
supporting up to 21,000TB (21PB) of data with 1GbE, 10GbE, SAS, 
or fiber connectivity. From four to forty thousand cameras, we 
can help you engineer the right solution — all at no cost to you. 

 
BCDVideo provides design assistance for the Video Integrator to 
properly design the switch network to support the IP Video  
cameras. BCDVideo is a strategic partner for the Video Security 
Industry for network manufactures such as HP, Adtran, Cisco, and 
Netgear. 



 

Servers 
HP 

IBM 
Supermicro 

 

Notebooks 
Acer 
HP 

Lenovo ThinkPad 
Panasonic Toughbook 

Sony 
Toshiba 

 

UPS 
APC 
HP 

Cyber Power 
Liebert 

Minuteman 
TrippLite 

 

Televisions 
JVC 
LG 

NEC 
Panasonic 
Samsung 

Sharp 
Sony 

ViewSonic 
 

Projector Screens 
Accuscreen 
DaLite Elite  

Draper 
SI  

Vutec  
 

Smart Boards/ 
White Boards  

Panasonic 

 

Workstations/PC 
Acer 
HP 

Lenovo 
Supermicro 

 

Network Switches 
Aaxeon 
Adtran 

Allied Telesis 
Cisco 

D-Link 
Extreme Networks 

HP ProCurve 
IBM 

Juniper Networks 
Linksys 

NetGear 
Nortel 

PowerDsine 
SMC Networks 

Transition Networks 
Trend Micro 
US Robotics 

 

Monitors 
Acer 
AOC 
Aten 
ELO  
HP 
LG 

NEC 
Panasonic 

Philips 
Samsung 
Tatung 

Unytouch 
ViewSonic  

 

 

 

Storage 
Buffalo Storage 

Hitachi 
HP 

IBM 
LSI 

NEC 
NetGear 
Nexsan 
Open-E 

Overland 
Promise 
Seagate 

Western Digital  
 
 

PC Accessories 
Adesso 

Adaptec 
Addonics 

Altec Lansing 
Belkin 

Boston Acoustics  
Cables To Go 

Case Logic 
CH Products 

Jabra 
Logitech 

Plantronics 
Polycom 
Startech 
Targus 

Printers 
Brady 

Brother 
Canon 
Dymo 
Epson 

HP 
Lexmark 

OKI 

 

Monitor/TV  
Accessories 

Chief 
DaLite 

Diamond 
Elite Screens 

Ergotron 
Omnimount 

Peerless 
Premier Mounts 

Sanus 
 

KVM Switches/Monitors 
APC 

ATEN 
Belkin 

Avocent 
Black Box 

Raritan Computer 
StarTech 
TrippLite 

 

Projectors/Accessories 
BenQ 
Canon 
DaLite 
Epson 
Hitachi 
Infocus 

NEC 
Optoma 

Panasonic 
Sanyo 
Sharp 
Sony 

 

 

Obtain your e-catalog login to access over 800,000 skus with $10B worth of available  
security, video, and IT products, all at your fingertips! 

 

Among the manufacturers we distribute are: 


